
volume 8 /  issue 03 / mARCH 2013 / `75 / us $10 / issN 0973-8959                                                              

AsiA’s fiRst moNtHly mAgAziNe oN tHe eNteRpRise of HeAltHCARe

Cutting Edge
care takers

Dr Purshottam Lal
Metro Group of Hospitals

Dr N K Pandey
Asian Institute of Medical 
Sciences

Rajesh Srivastva
Rockland Hospital 

Dr B S Bansal
RG Stone Urology & Laparoscopy 
Hospital 

DS Negi
Rajiv Gandhi Cancer Institute

Vibhu Talwar
Moolchand Hospital 

Dr Ajit Gupta
Park Group of Hospitals 

Dr OP Yadava
National Heart Institute 

Dr DK Baluja
QRG Central Hospital

Dr Praneet Kumar
BLK Super Specialty 
Hospital

Fr George PA
Holy Family Hospital

Dr Sumit Prasad
Columbia Asia, Gaziabad

Dr Dilpreet Brar
Fortis Memorial Research 
Institute

Dr DP Saraswat
Sri Balaji Action Medical 
Institute

Dr ND Khurana
Primus Super Specialty 
Hospital

Dr Mahesh Inder
Saket City Hospital

 ehealth.eletsonline.com

NCR Super Speciality Hospital CEOs Insights
Cov

er
 S

to
ry

Em
er

gi
ng

 IC
T in

 

bl
oo

d 
ba

nk
s



MARCH / 2013
ehealth.eletsonline.com20

Besides Padmashree, Padma Bhushan, Padma Vibhushan and Dr B C Roy 
Award, Dr Purshottam Lal, Chairman, Metro Group of Hospitals, has been 
honoured with several other distinguished awards. He is a man with a mission 
of redefining the healthcare in the country. He shares his views and vision with 
Shahid Akhter, ENN

Affordable 
Healthcare for All

Please tell us about the 
inspiration behind Metro  
Group of Hospitals?
Having spent more than 17 years in 
the US, Germany and UK, I embarked 
on the vision of serving my own coun-
try. I had come to India to share my 
experiences and train some doctors 
in India and precisely at this point I 
was moved at the plight of deplorable 

healthcare in the rural India. Moreo-
ver, death of my father because of non 
availability of medical help in that vil-
lage was another incident that moved 
me to migrate to India.

In 1996, I joined Apollo as Coordina-
tor of the Cardiology Department. The 
desire and dream to initiate a hospital 
was triggered by the fact that a patient, 
who happened to be my teacher and a 

villager could not afford to pay his med-
ical expenses. Add to this, the fact that 
I was unable to help him, despite being 
the HOD. I was disappointed and felt 
equally helpless. I strongly felt the need 
of healthcare facilities for lower middle 
class people. 

In 1997 I started the first hospi-
tal under the name Metro Hospitals & 
Heart Institute with 110 beds at Noida. 

special feature  
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Within a year, a multispeciality hospital 
was started and over the years we are 
now having 12 hospitals in the group. 
I am not an entrepreneur nor was my 
objective business oriented.  

How many hospitals are there in 
Metro Group and the specialty 
services that you offer?
We are now having 12 hospitals includ-
ing the one in Haridwar which is go-
ing to start during this month. These 
hospitals are in Delhi, besides Meerut, 
Rewari, Vadodra, Gurgaon and Jaipur.  
The Hospital in Noida is a super spe-
cialty hospital and in Preet Vihar, Delhi 
we are having dedicated cancer insti-
tute. We are having all the advanced 
facilities in every super specialty. Ma-
jority of our consultants are of Inter-
national repute and are on salary. Due 
to our transparency, research atmos-

Dr Purshottam Lal
phere, many of the consultants after 
retirement from the premier institutes 
like AIIMS, G.B. Pant etc. prefer to join 
our institute. 

What are the technological 
advancements your hospitals 
have introduced lately in 
different verticals?
At Metro, we are dedicated to the 
highest quality of care not only by way 
of human dedication and compassion 
but also state of art equipments that 
are revolutionary in true sense. It is 
difficult to catalogue all the gadgets 
and machinery that goes in making 
of Metro but certainly we can name 
a few like the high end densitometer, 
multiple energy linear accelerator, 
128 slice CT Scan which will help in 
outlining the coronary arteries in a 
better way and latest auto analyzers 
in our NABL accredited labs, endo-
bronchial ultrasound to perform lung 
biopsy non-invasively which other-
wise would have required surgery for 
doing the biopsy. Besides we are hav-
ing latest MRIs, mammography and 
we make sure to have advanced cath 
labs and use upgraded monitoring in 
the electrophysiological procedures.  

You are reckoned as the pioneer 
of interventional cardiology 
having largest number of FIRSTS 
and find mention several times 
in Limca Book of Records. Any 
memorable moment?
Every technique, I introduce remains a 
memory, may it be rotablator, atherec-
tomy, inoue balloon, valvoloplasty 
without cath lab, stenting, heart hole 
closure etc. but the best I felt when I 
closed the ASD with a monodisc device 
and non surgical aortic valve replace-
ment with core valve, both being for the 
first time in the world. 

You are a member of the Delhi 
Medical Council and also 
member of Board of Governors, 
Medical Council of India. What 

are your experiences so far? Did 
you achieve what you wanted?
Having spent several years in States, 
I find the relationship between the 
patients and doctors is not the same 
which used to be rather than worse 
in States. Majority of such cases are 
based on lack of communication be-
tween the doctors and the patients. If 
the doctors really adopt the patient 
and do the proper counseling, such 
incidences can be checked. I joined 
Medial Council of India to contribute 
in the rural health care for which I 
advocated Three Point Formula, for 
assessment system of the medical 
colleges which I found very faulty and 
made many suggestions. Unfortu-
nately, so far I have not been success-
ful in this direction but I will keep on 
trying. I also feel the capitation fees 
should be made legal. I, however, 
have been successful to contribute 
changes in the land requirement for 
the medical colleges, as a Chairman 
of the sub-committee, meant for the 
purpose and the proposal has been 
sent to the ministry. 

How about care and quality at 
Metro Hospitals? 
Personal care and high quality is our 
biggest strength. We make sure our 
patients are given very good care on 
personalised basis rather than com-
mercialized. Though, we have not 
taken any land on concession from 
the government nor we are obiliged 
to provide free care but our total OPD 
collection goes in charity for those 
who cannot afford. I along with my 
wife Punam Lal make sure that not a 
single patient should be turned down 
for want of money. 

What are your future plans?      
Govt. of UP has given us 40 acres of 
land in Noida to develop a unique 
health city for common people. In ad-
dition, we will be developing hospitals 
in Greater Noida, Narela, Delhi, Moga, 
Punjab and Agra, UP.  
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Who are the men behind RGCI 
and its foundation ?
A group of dedicated and responsible  
philanthropists came forward to set 
up Indraprastha Cancer Society & Re-
search Centre in 1994 as a non profit 
public society.

Besides patient care and cure, 
the society aimed at scientific inves-
tigations. This visionary mission was 
fulfilled through Rajiv Gandhi Cancer 

Institute and Research Centre which 
aims at providing cancer treatment 
and care at par with the best in the 
world at an affordable price. 

The founding members received 
support, assistance and co-operation 
from the Government of India, the 
German Government and others. 
RGCI took off in July 1996 when it was 
declared open by Smt. Sonia Gandhi. 
It was formally inaugurated by Dr 

Custodians 
of Cancer Care  
Combination of technology and humane touch, sums up Rajiv Gandhi Cancer 
Institute (RGCI), destined to be the largest onco-care provider in the country.
D S  Negi, CEO of RGCI talks to Shahid Akhter, ENN about the care, cure and 
medical advancements that brings hope to millions  

zbnxca yudg ahdahyd k\sdhyo

D S  Negi

special feature



MARCH / 2013
ehealth.eletsonline.com 35

Shankar Dayal Sharma, President of 
India, a month later.

What are the services and 
infrastructure at inception and 
now ?
We started with 152 beds  and the 
graph has been on the onward growth. 
Currently it is 300 bedded hospital 
with the best of oncology infrastruc-
ture that you can imagine. State of art 
diagnosis and facilities provided by 
us, comfortably ranks us as the pre-
mium cancer centre in the country.

So far we have registered more 
than 1,25,000 patients from India and 
abroad (mostly neighbouring coun-
tries). We offer an array of services 
aimed at alleviating the condition of 
those suffering or in need of counsel-
ling. In collaboration with Indo-Ne-
pal Tele Onco Care, we are offering  
telemedicine in Nepal. The patients 
come up for initial discussions and 
preliminary tests are reviewed and 
assessed locally.

We offer palliative care by way of 
home services where our team of doc-
tors and counsellors reach out to the 
patients where cancer is in advanced 
stage. Routinely, we visit at least five 
houses each day.

Besides we reach out to the mass-
es through awareness camps, semi-
nars and other initiatives that aims at 
educating the people about cancer, its, 
causes and measures to prevent it.  

Jagrukta Abhiyan educates the 
community about cancer in the modern 
era, its causes, and some measures to 
reduce the chance of suffering from it. 
Tri Shakti is another initiative in col-
laboration with Delhi Government that 
aims at screening cancer patients. 
There are several other outreach pro-
grammes organised time to time.

What technological 
advancements your hospital 
has introduced lately ?
To begin with, our NABL accredited 
speaks of our discipline, dedication 
and infrastructure in place. 

We have eight major Operation 
Theatres, three minor OT’s, 28 bed-
ded postop wards. Our surgical facili-
ties include robotic surgeries used for  
Urological and Gynaecological Sur-
gery. We have over 350 surgeries to 
our credit.  

We were the first among cancer 
hospitals in North India to have intro-
duced PET CT Scan.

For the first  time in  India  we have 
introduced High Intensity Focussed 
Ultrasound (HIFU) for treating organ 
confined cancer prostate using SON-
ABLATE 500.  HIFU has very encour-
aging results and almost nil morbidity.

We are the first cancer centre in 
the country to put IMRT (Intensity 

Modulated Radiation Therapy) into 
clinical practice. In Radiation Oncolo-
gy, we have four LINACs with facilities 
of Photon Beam, Electron Beam, 3D-
CRT, IMRT and IGRT (Image Guided 
Radiation Therapy).

IGRT has recently opened the door 
to true four dimensional (4D) radia-
tion treatment. In addition to dealing 
with the three dimensions of space, 
IGRT deals more effectively with the 
problem of tumor motion in time - the 
fourth dimension using 4D imaging, 4D 
simulation,   4D treatment planning, 4D 
treatment delivery and 4D verification. 
Clinicians will be able to precisely de-
termine the margin around the tumor 
and programme the technology to deliv-
er treatment, that adapts to the motion, 
keeping that margin constant.

Shortly, NanoKnife will also be 
available at RGCI.  It is a minimally 
invasive cancer treatment that uses 
irreversible electroporation technol-
ogy to precisely target and kill hard-
to-reach tumors at the cellular level. 
The precision of the Nanoknife allows 

radiologists to treat tumors that in the 
past would be virtually impossible for 
surgeons to operate on due to their 
location.

How do you think multi specialty 
hospitals are gaining popularity 
these days ?
Multispecialty Clinics or Tumor 
Boards are important in oncology.
It is difficult to resist the pressure 
of experience as shared through the 
Multispecialty Clinic or Tumor Board. 
When all the alternatives have been 
shifted, convergence of opinion be-
comes the accepted course of action.

It offers a mechanism for reaching 
a consensus on treatment through the 

empirical process of testing our opin-
ions against one another and through 
facts. It provides pretreatment evalu-
ation, promotes consultations among 
oncologists. This leads to exchange of 
views and focus on outcome, quality 
of care and practice habits.  Besides,  
multispecialty clinic offers opportuni-
ties to review the process of decision 
making in medicine, evaluate vari-
ous approaches to medical education. 
Moreover, it brings together the differ-
ent specialities in search of optimal 
treatment for a difficult disease.

In oncology, multispecialty clinics 
are grouped under Head & Neck Ser-
vices, Breast Services, Gastrointesti-
nal services and we have a dedicated 
team to look after each service.

It has been estimated that around 
60 percent of cancer patients  are like-
ly to benefit  from multidisciplinary 
treatment planning. Equally impor-
tant, patient appreciates the concern 
shown by physicians when their con-
dition is discussed at the Multispecial-
ty Clinic / Tumor Board.  

We aspire to be the largest Cancer 
Care provider in India by 2020, offering 
comprehensive services from Prevention to 
Palliation at an affordable Price
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Please tell us about the  early 
days of BLK Super Speciality  
Hospital?
The spirit of philanthropy paved the 
way for a charitable hospital in 1930 
at Lahore. It was the humble vision  
and effort of Dr B L Kapur,  an emi-
nent obstetrician and gynaecologist.  
In the aftermath of partition, he mi-
grated to Ludhiana  and established a 
Maternity Hospital here.  Dr. Kapur’s 
service and dedication was exempla-
ry in the medical fraternity. His pio-
neering efforts and acumen in hospi-
tal administration were recognised 
by  Pandit Nehru, who  invited him to 
establish a hospital in New Delhi.  

In 1959, the hospital with 200 beds 
was inaugurated by Pandit Nehru.  
Initially it was a mother and child 
hospital which gradually evolved into 
a full fledged institution. Around the 
Silver Jubilee celebration in 1984, the 
hospital was in the expanding mode 
and had incorporated specialities like 
general surgery, ophthalmology, ENT, 
dentistry, pulmonology, intensive care 
and orthopedics. It was well on its way 
to becoming Delhi’s premier institute.

Keeping pace with the growing 
needs and the changing times, the 
trustees initiated an upgradation. In 
the late 1990s, Radiant Life Care Pri-
vate Limited was roped in to re-devel-
op and manage the facility. Today, a 
modern state-of-the-art tertiary care 
with quarternary care capabilities in 
almost all specialties has come up  in 
place of the old hospital. 

The Tree of Life Teems 
with Radiant Growth
BLK Super Speciality Hospital spells the saga of success.  The strength 
behind the struggle, Dr Praneet Kumar, CEO, speaks to  
Shahid Akhter, ENN about his vision and approach
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You joined BLK in 2010 and since 
then  a lot of repositioning and 
rebranding exercise has taken 
place. What are your priorities  
and plans?   
I joined Radiant Lifecare Pvt. Ltd as 
its CEO. BLK was its first project, so I 
became the CEO of the hospital. When 
I took over, the organisation was lack-
ing in vision and the driving force to in-
stil confidence and motivation among 
staff. The hospital’s image required 
major turn-around strategies. My first 
priority was to build a tower of speci-
alities and I achieved this by clubbing 
the best professionals in the industry. 
I began with oncology and established 
BLK Cancer Centre and this was fol-
lowed by other centres of excellence 
in bone marrow, GI, neuro sciences, 
renal sciences, cardiac, etc.  Now we 
can boast of a full team to take care 
of liver transplant. I am equally proud 
of over 100 bone marrow transplants 
with 100 percent success.

I also rolled out short term and 
long term plans and this was based on 
feedback and inputs from our doctors. 
I put together a team of some of the 
best professionals in healthcare ad-
ministration and development. Periodi-
cally, we access the goals and achieve-
ments of each department. I personally 
take care of counselling and training 
the staff. I have no qualms in accepting 
our shortcoming or weaknesses. 

We are in the process of develop-
ing the infrastructure to increase our 
capacity. As of now, the building is 
made for 500 beds but with modifica-
tions we aiming at 200 more beds.

What is the Infrastructure at BLK 
today ?
BLK is one of the biggest stand alone 
private Hospitals in the National Capi-
tal Region today with 
•	 700	beds	including	125	critical	care	

beds.
•	 17	state	of	the	art	modular	opera-

tion theatres with three stage air 
filtration.

•	 Largest	 Bone	 marrow	 transplant	
unit in the country and amongst 
the largest in Asia. That facilitates  
both allogenic and autologous 
transplant services. We’ve conduct-
ed the first Haplotransplant and In-
dia’s first MUD transplant as well.

•	 Asia’s	 first	 Cyberknife	 VSI	 and	
many other equipments that place 
us at the forefront of cutting edge 
technology

•	 First	 in	 Delhi	 to	 introduce	 auto-
matic pneumatic chute system 
which increases the efficiency and 
efficacy of health care delivery.

•	 NABH	 and	 NABL	 accreditation	
that  certifies  the quality of stand-
ard of healthcare.

•	 Besides	 creating	a	 complete	WiFi	
enabled hospital, we on the way to 
claim the first paperless hospital 
in the country.

How do you think multi-specialty 
hospitals are gaining popularity 
these days?
Our new logo represents our ethos 
and spirit. The Tree of Life in logo 
symbolizes the nexus or connectiv-
ity  of all beings, the central focus of 
hospital’s Identity. This  symbolic tree 
comes alive from the intersection of 
crosses, the ancient symbol of life and 
the two arms that mark  the trunk of 
the tree signifies the supportive care  
and patient-centricity at a subliminal 
level. The shield is again a symbol of 
all round protection and authority in 
the field of Healthcare.

Multi-speciality hospital is the need 
of the hour. Today time has outpaced 
life. In our fast paced world,  we con-
tinually  strive to cram in as much as 
possible in our routineof 24 hours. Un-

der such circumstances, who will not 
love to see and experience  everything 
under one roof.  Specialities apart,  we 
have narrowed down to organ specific  
experts	and	expertise.		For	instance,	a		
neuro surgeon will remain confined to 
his domain, someone handling breast 
cancer will stick to his speciality.

Moreover, we focus not just on the 
patient but equally well on the family.  
Everyone needs to feel comfortable 
and  as counselors we update them 
and ensure that they are well aware 
of their condition, treatment and most 
important, fielding their queries and 

allaying any doubt or fear that they 
may be harbouring.

What technological 
advancements have been 
introduced  recently? 
In the domain of infrastructure, we 
can boast of a string of achievements 
and advancements -  to name a few…

We are the  first in India to use 
cyberknife	 (7th installation in the 
world with 50 cases to our credit). 
The latest generation PET CT scan. 
A TriologyTx Linear Accelerator with 
cone beam CT for Radiation Oncology 
(versatile equipment which is used for 
providing, Image guided radiotherapy 
(IGRT), Intensity Modulated Radio-
therapy (IMRT) and Gated Radio-
therapy. 1.5 Tesla volume MRI, which 
is the first of its kind in India. The spe-
cial feature of this MRI is its ability to 
generate 3D images, cut the Acquisi-
tion time by half and increase the ef-
ficiency of the machine.  CT- 128 Slice 
volume 3D CT Scan has been installed 
in the Hospital. Bone Mineral Density 
(BMD) - Whole body mineral scan ca-
pable of giving instant reports.  
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During the dengue outbreak, hospitals were 
referring patients to us. We had the infrastructure. 
In Delhi, blood transfusion centre at BLK was the 
only pace for blood component separation.
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Please tell us about the legacy 
behind Holy Family Hospital?
Founded in 1953 by the Medical Mission Sis-
ters, we cherish the vision and values of the 
Founder Mother, Dr.Anna Dengel. In 1952, 
she had procured a plot of land in Masigarh 
and the next year it was inaugurated by 
Sr.Sarvapalli Radhakrishnan, Vice Presi-
dent of India. In 1990, it was passed on to 
the Delhi Catholic Archdiocese in 1990. 

We are a charitable, non-profit organiza-
tion, registered under Delhi Nursing Home 
Act. We are here for health care service and 
not business. As a Catholic health care insti-
tution, right from inception, we have strived 
for excellence in health care with an objective 
to ameliorate the condition of the people suf-
fering from various diseases. Our aim, contin-
ues to meet the needs and expectations of the 
people and the community at large.

Currently a 300 plus, multi specialty hos-
pital run by the New Delhi Holy Family Hos-
pital Society. 2013 is being celebrated as Dia-
mond Jubilee Year. 

The Mission Statement of the hospital is 
to provide multidimensional comprehensive 
medical care to strengthen the preventive, 
promotive, curative, emergency and reha-
bilitative services including education and 
training in medical paramedical and sup-
port facility.

What specialty services you offer?
Almost all services that you can ask for in 
the ambit of Allopathic, Ayurvedic and ho-
meopathic system. We are not into top notch 
super specialty race competing with anyone 
but sure we cater to the masses by way of 
more than two dozen specialty services 

that we offer. Our diagnostic facilities cover 
gastroenterology, cardiology, respiratory, 
neurology, nephrology, thoracic surgery, 
urology, ENT, laboratory and radiology, oph-
thalmology and physiotherapy.

What technological advancements 
your hospital has introduced or is in the 
process of deploying in near future?     
Technology is ever evolving. What may be 
state of art today can be obsolete the next 
day. For day to day running of the hospital 
we keep acquiring the best of diagnostic 
tools and equipments that are certainly cut-
ting edge gadgets. To name a few, we can 
say IU22 Philips Ultrasound machine, PACS 
system in radiology and so on. High end 
scans have been introduced in neurology. 
This is in fact an ongoing process.   

‘Quality Care at an 
Affordable Price’
Rev Father George PA , Director of Holy Family Hospital shares 
the shade of diamond jubilee celebration with Shahid Akhter, ENN

We promote normal 
deliveries and we 

pride in our obstetrics 
and gynecology 

department. No hospital 
in Delhi can claim a 

higher ratio of natural 
birth. Consider the 

fact, Rahul Gandhi and 
Priyanka Gandhi were 

born here” Fr George PA
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Please update us on any landmark 
initiative in healing?
We are committed to providing quality health 
care service to the community at large at an 
affordable price. We believe in patient first, 
money afterwards. We offer the cheapest dialy-
sis in Delhi and so is our ICU and other seg-
ments of treatment. If you compare the price 
and the quality that we offer… sure we are the 
cheapest.

We promote normal deliveries and we pride 
in our obstetrics and gynecology department. 
No hospital in Delhi can claim a higher ratio of 
natural birth. Consider the fact, Rahul Gandhi 
and Priyanka Gandhi were born here.

During the outbreak of dengue, Okhla was 
badly affected and Holy Family’s role in han-
dling the patients can best be commented upon 
by those who were admitted here.

What kind of emergency services you 
have?
We pride in our emergency  department that is 
open round the clock, 365 days a year. It acts 
as a good host to the patients, where they are 
received at the entry by ensuring comfort and 
urgency one requires. Our nursing staff is fully 
trained to provide necessary assistance to the 
doctor on duty to assess and provide immedi-
ate and timely medication. 

We are capable of handling all types of 
emergencies. We specialize in acute care of 
patients who come without prior appointment. 
Due to the unplanned nature of patient attend-
ance, the department provides initial treatment 
for a broad spectrum of illnesses and injuries.

What are you future plans?  
Our attitude is evident in all our endeavours 
and pursuits. In no way are we competing with 
anyone, nor are we sold out to business incli-
nations. We already have a nursing college af-
filiated to Delhi University

We are in the process of developing a medi-
cal college. The idea is to have more doctors 
who can serve more people – we feel, this is the 
need of the hour. 

Besides promoting academic excellence, 
we are chalking out strategies in the field of 
rural outreach. A 100 bed hospital is already 
underway in Kanhai, Gurgaon, 100 bed hospi-
tal in Nuh in Mewat and a similar hospital in 
Badashahpur on the Sona Road.   
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Kindly tell us about legacy and 
inspiration behind  the launch of 
Park hospitals?
I started as a general practioner and 
flagged off with a humble  clinic. I al-
ways had a vision and concern to serve 
the common people. Interacting with 
my patients  and earning their satisfac-
tion  comes as a big consolation person-
ally and professionally. We strive to be 
the leading health care provider, pro-
viding comprehensive quality health-
care at affordable cost. This sums up 
my mission and thereby unfolding the 
journey onto a chain of hospitals.

Besides thirty years of experience 
in healthcare,  over a hundred doctors, 
state of art health care machines, we 
continue to aim at taking hearth care 
to the next level. As of today, our fa-
cilities are spread across hospitals 
in West Delhi, South Delhi, Gurgaon, 
Faridabad and Panipat. Our latest 
acquisition is Fortis Lifeline in Alwar. 
Shortly, it will come up as 300 bedded 
Park Super Specialty Hospital. 

How do you visualise the 
emergence of multi specialty 
hospitals and their popularity 
these days?
Now patients are better informed and 
they know, precisely, which speciality 
to contact and connect.  To cater to 
this mind set, the proliferation of mul-
ti specialty hospital is obvious. More-
over multi specialties under one roof 

One of the fastest growing healthcare names in Delhi NCR, Park Group of 
Hospitals is committed to deliver high quality personalised care at Sarkari 
rates. Dr Ajit Gupta, Chairman, Park Group of  Hospitals, talks to 
Shahid Akhter, ENN about his passion and perfection in healthcare

Dr Ajit Gupta

Special  Feature

Cutting Edge Technology 
at Sarkari rates



march / 2013
ehealth.eletsonline.com 73

has its own advantages.  The highly 
competent experts in various disci-
plines taking charge of patient care 
gives the double advantage of safety,  
peace of mind.

In multi specialty we have the 
edge and advantage of integrating and 
leveraging our combined expertise.  
Moreover, depending on the case, the 
doctors work as a cohesive team with 
interdisciplinary interactions which 
may be a combination of urologists, 
nephrologists, medical and radiation 
oncologists and so on.

What specialty services do you 
offer?
Other than organ transplant, we have  
all the service, like IVF, opthalmol-
ogy, paediatrics, cardiology,  dental 
care, gastroenterology, physiotherapy,  
nephrology and urology, ENT, ortho-
paedics, neuro sciences, radio diagno-
sis, minimally invasive surgery,  blood 
bank services, critical care, internal 
medicine, high end premium boutique 
birthing center, etc.

We have an exclusive Interna-
tional patient care centre to cater to 
the precise needs of foreign nation-
als. It is manned by professionals 
having experience and expertise  in 
service industry. We are  an ideal 
partner for international patients 
seeking a more affordable treatment 
away from their homes.

What are the technological 
advancements and latest 
innovations you have 
introduced recently?
I can endlessly talk about the lat-
est gadgets and equipments at Park. 
Commitment to quality is at the heart 
of all services provided here.  Each 

specialty has its own state of art cen-
tre with latest gadgets.  

For the first time in Delhi NCR we 
have the latest equipment and technolo-
gies like Intra-Cytoplasmic Morphologi-
cally Selected Sperm Injection (IMSI)  
and Computer Assisted Semen Analy-
sis (CASA). IMSI, a latest advancement 
in the Reproductive Medicines being in-
troduced,  Harmony, a center for Repro-
ductive Medicine and fertility at Park 
Super Specialty Hospital. 

These technologies  will help in the 
selection of best embryo for implanta-

tion thus raising the pregnancy rate 
to newer heights and also avoid early 
pregnancy loss. Moreover, Budget IVF 
and soft protocols will make it possi-
ble for even couples of poor sections 
of the society to fulfill their desires of 
parenthood.

We will be the first in the country 
to introduce  Laser Coronary Interven-
tion and Remote Magnetic Navigation 
System (Robotic Angioplasty). Park 
Hospital has latest GE Innova 3100 
IQ which can perform a wide range of 
procedures including peripheral, car-
diac and neurological imaging.

Park Hospital boasts of a unique, 
most advanced comprehensive Gen-
eral as well as Laparoscopic / Minimal 
Invasive surgery which offers highest 
degree of most precise Minimal Inva-
sive Surgery done by surgeons for the 
easiest recovery of patients.

Our operation theatres are state 
of the art, replete with  laminar air 
flow for air-conditioning with HEPA 
filters imported dual dome OT lights, 
low flow anesthesia machines with 
built in ventilators and complete 
monitoring system. Most importantly,  
we are committed to continuously im-

proving the processes and revising 
the standards. 

What are the efforts made in 
providing efficient emergency 
services?
The average “door to balloon time” 
here is less than 45 min which is 
comparable to the best centers in the 
world.The hospital  runs a 24 hour 
acute myocardial infarction inter-
vention (Primary PCI) programme 
which is supported by 24 hour func-
tional cath lab, onsite interventional 
cardiologist, cath lab nurse and 
technologist. High safety standards 
are adopted at the clinic with great 
emphasis being placed on asepsis 
and sterilisation.Emergencies are 
treated on priority.

More than 25 departments, 100 
doctors, 500 paramedical support 
staff available round the clock. We 
have a fleet of equipped Cardiac Am-
bulances with Ventilator and other life 
support.

How do you offer affordable 
healthare to all?
End of the day I want to see my pa-
tients happy and smiling. Their well-
being is my inspiration. Patient sat-
isfaction is paramount and pricing 
is secondary.  We offer angioplasty 
at sarkari rates. Have a look at the 
cancer tests, its all at Government 
rates. Our  affordability does not com-
promise or  overshadow the superla-
tive quality of treatment in anyway. 
Consider the fact that all our hospital 
are NABH accredited. We are the first 
NABH accredited hospital in north 
west Delhi.

What are your future plans?
 At Park, we are on our way to be reck-
oned as the leading, top notch, health-
care provider of North India.  On the 
patient side, we are passionate to sur-
pass patients’ expectations and bring 
about a meaningful change in the lives 
of people.  

Cutting Edge Technology 
at Sarkari rates

We pride in our mission to deliver state-of-the-art 
personalised healthcare services to people of all 
social and economic background and achieve 
highest level of patient satisfaction. 


